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Abstract

This study aims to examine the impact of data entry efficiency on the quality of
services provided to citizens in municipalities. The data entry operator plays a
critical role in administrative processes through the accurate and timely collection,
recording, and processing of information. The findings indicate that higher data entry
efficiency contributes to improved service quality by reducing errors, speeding up
transaction processing, and enhancing the accuracy of information used in decision-
making. Furthermore, the adoption of modern digital systems and proper staff
training significantly improves transparency and strengthens citizens’ trust in
municipal institutions. Conversely, poor data entry efficiency leads to service delays,
higher operational costs, and lower citizen satisfaction. The study concludes that
investing in human capacity development, upgrading technological infrastructure,
and simplifying administrative procedures are essential to achieving sustainable

improvement in municipal service quality.
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